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As we approach the end of the second week of Coronavirus restrictions, we can reflect on the 
incredible amount of work being undertaken by government, its agencies and industry 
associations such as VACC. 
 
I would like to thank all VACC staff for the work they are contributing to support members, and in 
particular, our Industrial Relations department who have been working tirelessly to ensure you 
have access to employment information and advice during this unprecedented and stressful time. 
 
I would also like to announce that in response to the high volume of queries from 
members regarding the COVID-19 support programs, VACC has engaged Ms Andrea Chwalko, to 
work alongside the IR team to triage and answer questions on key funding programs such as 
JobKeeper and JobSeeker.  Andrea will commence on Monday, 6 April. 
 
As always please contact VACC with any concerns. We are here to help. 
 
Industrial Relations: 03 9829 1123 
 
OHSE:  1300 585 136   
 
 
1.  INDUSTRIAL RELATIONS 

JobKeeper Payment Guide – Edition 2 
 
A JobKeeper payment guide was circulated in yesterday’s Update to help inform members of what the 
package entails in light of available information. 
 
Today we have attached an updated version: Edition 2.  There is also a marked up copy where 
members can see the additional changes available HERE. 
 
The second edition includes new information out from Treasury around meeting the eligibility 
requirements, as well as new issues that have come to light – such as the interaction with the 
apprenticeship and trainee subsidy and genuine redundancy with rehires. 
 

2.  MEMBER SERVICES 

To help members find the support available during the Coronavirus situation, VACC has developed a 
summary of government initiatives complete with summaries and helpful links. 
 
Members are encouraged to read through this extensive list and investigate their options carefully. 
 
The document covers Federal and State (Victoria and Tasmania) initiatives, including (but not limited to): 

• JobKeeper Payment 
• Boosting cash flow for employers 
• Early access to superannuation 
• A hold on evictions for renters 
• Increased instant asset write off 
• Backing Business Investment (BBI) 

https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMDk0LTA3NjhiOTczYWE0MjRkYzliMDg3NDA0MDIzOWY2NzAy%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC0yZTMzYTc1MWRlMDU0YjBlODAxZjBmOTE0NTcxNGI0Yw%3AZmFsc2U%3AMA%3A%3AaHR0cHM6Ly9lbGluay5jbGlja2RpbWVuc2lvbnMuY29tL2MvNi8_&K=yOBU4iXRgAi59QZ1oDWCrw
https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMDk0LTA3NjhiOTczYWE0MjRkYzliMDg3NDA0MDIzOWY2NzAy%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC0yZTMzYTc1MWRlMDU0YjBlODAxZjBmOTE0NTcxNGI0Yw%3AZmFsc2U%3AMQ%3A%3AaHR0cHM6Ly9lbGluay5jbGlja2RpbWVuc2lvbnMuY29tL2MvNi8_&K=WehIxUDfGeLR5j7txhrtnA


 
• Increased and accelerated income support 
• SME Guarantee Scheme 
• Assistance to help pay the wages of apprentices or trainees. 

 
To access the document click HERE 
 

 
 
Coronavirus: Posters for premises 
 
VACC has created three posters especially for members, designed to remind your employees and 
customers to follow social distancing guidelines.  There is also a poster showing automotive businesses 
are still open as pictured below. 
 
VACC will be posting hard copies of these posters to all members  to be displayed in prominent areas on 
the business premises, including communal areas such as the lunchroom, reception and/or waiting area.  
 
Access further information and downloads HERE. 
 

https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMDk0LTA3NjhiOTczYWE0MjRkYzliMDg3NDA0MDIzOWY2NzAy%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC0yZTMzYTc1MWRlMDU0YjBlODAxZjBmOTE0NTcxNGI0Yw%3AZmFsc2U%3AMg%3A%3AaHR0cHM6Ly92YWNjLmNvbS5hdS9OZXdzL0FydE1JRC84NDAvQXJ0aWNsZUlELzM3MDEvQ29yb25hdmlydXMtU3VtbWFyeS1hc3Npc3RhbmNlLWRvY3VtZW50P19jbGRlZT1aSFJvWlc5amFHRnliM1Z6UUhaaFkyTXVZMjl0TG1GMSZyZWNpcGllbnRpZD1jb250YWN0LTVkYjhkMWM4YjFhZGU0MTE5ZDliOWNiNjU0OWJlZjE4LTJlMzNhNzUxZGUwNTRiMGU4MDFmMGY5MTQ1NzE0YjRjJmVzaWQ9OWI4OTJkOTctMzA3NS1lYTExLWE4MTEtMDAwZDNhNzk3MjY4&K=371-J3rw7BtPTAG2Hx9uSw
https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMDk0LTA3NjhiOTczYWE0MjRkYzliMDg3NDA0MDIzOWY2NzAy%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC0yZTMzYTc1MWRlMDU0YjBlODAxZjBmOTE0NTcxNGI0Yw%3AZmFsc2U%3ANA%3A%3AaHR0cHM6Ly92YWNjLmNvbS5hdS9OZXdzL0FydE1JRC84NDAvQXJ0aWNsZUlELzM2ODYvQ29yb25hdmlydXMtUG9zdGVycy1mb3ItcHJlbWlzZXM_X2NsZGVlPVpIUm9aVzlqYUdGeWIzVnpRSFpoWTJNdVkyOXRMbUYxJnJlY2lwaWVudGlkPWNvbnRhY3QtNWRiOGQxYzhiMWFkZTQxMTlkOWI5Y2I2NTQ5YmVmMTgtMmUzM2E3NTFkZTA1NGIwZTgwMWYwZjkxNDU3MTRiNGMmZXNpZD05Yjg5MmQ5Ny0zMDc1LWVhMTEtYTgxMS0wMDBkM2E3OTcyNjg&K=pbLf2_ZyokuRSvbCd8YeeQ
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Coronavirus: Online learning platform available for members 
 
VACC appreciates that members are all at different operational stages.  Some businesses are still open, 
while others have slowed or decided to close their doors for the time being. 
 
During this challenging time, VACC offers members the use of the Chamber's internal online learning 
platform.  The simple-to-use system allows members and their staff to refresh current competencies or 
upskill with key short learning programs. Available modules cover core business skills including: 

• Customer Service 
• Communication & personal   
• OHS 
• Computer skills 

Members interested in using the platform need to email an expression of interest to VACC People & 
Culture. 
 
VACC can provide up to two user licenses (equates to two people at a time) per business for a two-week 
period. 
 
After that time, the license(s) will be disabled, so the platform can be made available to another member. 
 
For further details click HERE. 
 
 
 
3.  FRANCHISING 
What effect does COVID-19 have on your franchising business? 
 
VACC members who are currently operating under a franchise or dealership agreement should make 
themselves familiar with this article prepared by HWL Ebsworth Lawyers. 
 

https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMDk0LTA3NjhiOTczYWE0MjRkYzliMDg3NDA0MDIzOWY2NzAy%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC0yZTMzYTc1MWRlMDU0YjBlODAxZjBmOTE0NTcxNGI0Yw%3AZmFsc2U%3ANQ%3A%3AaHR0cDovL21haWx0bzpwZW9wbGVhbmRjdWx0dXJlQHZhY2MuY29tLmF1P19jbGRlZT1aSFJvWlc5amFHRnliM1Z6UUhaaFkyTXVZMjl0TG1GMSZyZWNpcGllbnRpZD1jb250YWN0LTVkYjhkMWM4YjFhZGU0MTE5ZDliOWNiNjU0OWJlZjE4LTJlMzNhNzUxZGUwNTRiMGU4MDFmMGY5MTQ1NzE0YjRjJmVzaWQ9OWI4OTJkOTctMzA3NS1lYTExLWE4MTEtMDAwZDNhNzk3MjY4&K=Ae1NeyRruabbmPFnk6eziw
https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMDk0LTA3NjhiOTczYWE0MjRkYzliMDg3NDA0MDIzOWY2NzAy%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC0yZTMzYTc1MWRlMDU0YjBlODAxZjBmOTE0NTcxNGI0Yw%3AZmFsc2U%3ANQ%3A%3AaHR0cDovL21haWx0bzpwZW9wbGVhbmRjdWx0dXJlQHZhY2MuY29tLmF1P19jbGRlZT1aSFJvWlc5amFHRnliM1Z6UUhaaFkyTXVZMjl0TG1GMSZyZWNpcGllbnRpZD1jb250YWN0LTVkYjhkMWM4YjFhZGU0MTE5ZDliOWNiNjU0OWJlZjE4LTJlMzNhNzUxZGUwNTRiMGU4MDFmMGY5MTQ1NzE0YjRjJmVzaWQ9OWI4OTJkOTctMzA3NS1lYTExLWE4MTEtMDAwZDNhNzk3MjY4&K=Ae1NeyRruabbmPFnk6eziw
https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMDk0LTA3NjhiOTczYWE0MjRkYzliMDg3NDA0MDIzOWY2NzAy%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC0yZTMzYTc1MWRlMDU0YjBlODAxZjBmOTE0NTcxNGI0Yw%3AZmFsc2U%3ANg%3A%3AaHR0cHM6Ly92YWNjLmNvbS5hdS9OZXdzL0FydE1JRC84NDAvQXJ0aWNsZUlELzM3MDcvQ29yb25hdmlydXMtT25saW5lLWxlYXJuaW5nLXBsYXRmb3JtP19jbGRlZT1aSFJvWlc5amFHRnliM1Z6UUhaaFkyTXVZMjl0TG1GMSZyZWNpcGllbnRpZD1jb250YWN0LTVkYjhkMWM4YjFhZGU0MTE5ZDliOWNiNjU0OWJlZjE4LTJlMzNhNzUxZGUwNTRiMGU4MDFmMGY5MTQ1NzE0YjRjJmVzaWQ9OWI4OTJkOTctMzA3NS1lYTExLWE4MTEtMDAwZDNhNzk3MjY4&K=kjriF5DWG67rIUqv-N9K1g


 
The document outlines a number of key issues experienced by franchisors grappling with the COVID-19 
pandemic, and also provide links to a range of articles prepared by their firm that are likely to be relevant 
to franchisors as they continue to navigate the COVID-19 landscape. 
 
You can access the resources HERE. 
 

4.  GENERAL 

Australian Competition and Consumer Commission (ACCC) guidance for small businesses 
affected by COVID-19 
 
The ACCC has released a guide for small businesses affected by COVID-19. 
 
The Guide provides useful information about small business rights and obligations relating to issues such 
as: 

• cancelled functions and events 
• pricing of goods and services 
• charging subscription and membership fees when a business is not operating. 

 
This Guide will be regularly updated and can be accessed HERE 
 
VACC Member in the news 
 
VACC Member Nick Strauss, Managing Director, Berwick Motor Group appeared on Channel 7 News to 
provide an update on the current market conditions affecting the automotive retail sector in light of COVID-
19. 
 

 

   

Managing WHS risks from COVID-19: What questions should boards be asking? 
 
The Australian Institute of Company Directors (AICD) has published information for boards to ask their 
management regarding WHS obligations. 
 
 

 

https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMDk0LTA3NjhiOTczYWE0MjRkYzliMDg3NDA0MDIzOWY2NzAy%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC0yZTMzYTc1MWRlMDU0YjBlODAxZjBmOTE0NTcxNGI0Yw%3AZmFsc2U%3ANw%3A%3AaHR0cHM6Ly9od2xlYnN3b3J0aC5jb20uYXUvZnJhbmNoaXNpbmctbmV3cy13aGF0LWFmZmVjdC1kb2VzLWNvdmlkLTE5LWhhdmUtb24teW91ci1mcmFuY2hpc2luZy1idXNpbmVzcy8_X2NsZGVlPVpIUm9aVzlqYUdGeWIzVnpRSFpoWTJNdVkyOXRMbUYxJnJlY2lwaWVudGlkPWNvbnRhY3QtNWRiOGQxYzhiMWFkZTQxMTlkOWI5Y2I2NTQ5YmVmMTgtMmUzM2E3NTFkZTA1NGIwZTgwMWYwZjkxNDU3MTRiNGMmZXNpZD05Yjg5MmQ5Ny0zMDc1LWVhMTEtYTgxMS0wMDBkM2E3OTcyNjg&K=5zOUXbzdG1si41cVKBcikg
https://elink.clickdimensions.com/c/6/?T=NDE1NzgzMjY%3AMDItYjIwMDk0LTA3NjhiOTczYWE0MjRkYzliMDg3NDA0MDIzOWY2NzAy%3AZHRoZW9jaGFyb3VzQHZhY2MuY29tLmF1%3AY29udGFjdC01ZGI4ZDFjOGIxYWRlNDExOWQ5YjljYjY1NDliZWYxOC0yZTMzYTc1MWRlMDU0YjBlODAxZjBmOTE0NTcxNGI0Yw%3AZmFsc2U%3AOA%3A%3AaHR0cHM6Ly93d3cuYWNjYy5nb3YuYXUvYnVzaW5lc3MvY292aWQtMTktY29yb25hdmlydXMtaW5mb3JtYXRpb24tZm9yLXNtYWxsLWJ1c2luZXNzP19jbGRlZT1aSFJvWlc5amFHRnliM1Z6UUhaaFkyTXVZMjl0TG1GMSZyZWNpcGllbnRpZD1jb250YWN0LTVkYjhkMWM4YjFhZGU0MTE5ZDliOWNiNjU0OWJlZjE4LTJlMzNhNzUxZGUwNTRiMGU4MDFmMGY5MTQ1NzE0YjRjJmVzaWQ9OWI4OTJkOTctMzA3NS1lYTExLWE4MTEtMDAwZDNhNzk3MjY4&K=RlS1noOeCXyFDnGyVS2qfA
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These include: 

• What steps are being taken to ensure workers are regularly informed about COVID-19 and ways 
to minimise health risks? 

• What steps are being taken to ensure the health and safety of those workers who can’t work from 
home (e.g. front-line staff)? Do you have a policy for workers who are more vulnerable to COVID-
19 (e.g. immunocompromised or pregnant staff)? 

• How is the organisation ensuring the health and safety of workers while they work from home? 
• What measures are being taken to minimise physical and psychosocial risks when workers are 

working from home? For example, are workers being provided with checklists for how to set up a 
work station? Are workers being provided with the right equipment? Do employees have access to 
employee assistance programs? 

• What steps are being taken to ensure workers feel supported during this challenging time? Have 
workers who may be more at risk been identified and is the team ensuring that they receive 
adequate support? 

View the full article HERE. 
 
Coronavirus rules and restrictions explained 
 
ABC News has published a comprehensive article detailing the dos and don’ts of current government 
restrictions. 
 
Based on current information at hand, they cover questions such as: 

• Can I visit my parents/grandparents or elderly relatives? 
• Are picnics allowed? 
• Can I go for a drive? 
• Can I take the kids to the playground? 
• Can I go fishing? 
• Can I go to the dentist? 

What will happen if I break the rules? 
 
 
5.  Previous Update Issues  

• Monday, 23 March 2020 - Issue 1 
• Tuesday, 24 March 2020 - Issue 2 
• Wednesday, 25 March 2020 - Issue 3 
• Thursday, 26 March 2020 - Issue 4 
• Friday, 27 March 2020 - Issue 5 
• Monday, 30 March 2020 - Issue 6 
• Tuesday, 31 March 2020 - Issue 7 
• Wednesday, 1 April 2020 - Issue 8 
• Thursday, 2 April 2020 - Issue 9 

 
 
Geoff Gwilym 
Chief Executive Officer 
 
 
Disclaimer:  The information gathered has been drawn from a number of sources and VACC strongly 
recommends that members revert to the primary source of information for any clarification.  
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